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We are enormously grateful to all our supporters for the 
contributions made to Brighter Futures – the charity of Great 
Western Hospitals NHS Foundation Trust.

We all know too well the financial constraints that the NHS has 
to work within and the challenges it faces to keep up with ever 
increasing demands.

Brighter Futures’ charitable funds enable the Trust to push 
boundaries by testing new initiatives and providing extra equipment; 
allowing us to go that extra mile and support the delivery of 
outstanding care. It also gives staff recognition and reward for their contribution and efforts.

Brighter Futures’ first ever Impact Report hopes to demonstrate to you what a difference this 
support makes. We hope it brings to life some of the projects funded in 2014/2015. These were 
only made possible because of the contributions of generous donors, energetic fundraisers, 
committed volunteers and tenacious staff. Thank you to each and every one of you.

Managing the charitable funds is a privilege. The Trustees are committed to investing Brighter 
Futures donations wisely and keeping patients’ needs at the heart of everything we do. They 
also ensure that donations thoughtfully given to specific projects or services are spent according 
to donors’ wishes.

We will continue to make sure donors’ contributions make a real difference and invest in 
fundraising so that patients can receive the best possible care close to home. We hope you will 
support our efforts to do so.

Steven Nowell 
Chair of Brighter Futures’ Charitable Fund Board

Welcome

Brighter Futures is the name of ‘Great Western Hospitals NHS 
Foundation Trust Charitable Fund’ – the registered charity for 
Great Western Hospitals NHS Foundation Trust. 

We support services at The Great Western Hospital in 
Swindon and in community sites across Wiltshire, including 
Savernake Hospital in Marlborough, Chippenham Hospital 
and Malmesbury Health Centre. 

With your help, Brighter Futures funds that extra special level 
of care in order to make a real difference to patients, their 
families and our staff who treat them, above what the NHS is 
able to provide. 

We improve the hospital environment, fund ground-breaking 
research, pilot innovative working practices, support the 
development and training of hospital staff and provide state-
of-the-art equipment.

Our vision is to support the provision of the best care possible 
to our patients, their families and visitors to the Trust. 

This would not be possible without generous donors and we 
are especially appreciative for all their continued support. 

Brighter Futures
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A stay in hospital can be unsettling for most 
people. But for patients with dementia, being 
in unfamiliar surroundings can amplify these 
feelings and have consequences for their 
health and well-being.

The Great Western Hospital’s Jupiter Ward is 
a 37-bedded older person care ward; where 
not all patients have dementia but a significant 
proportion do. Thanks to the determination of 
staff and a £98,000 investment from Brighter 
Futures, it has now been transformed into a 
“Dementia Friendly Ward”. 

The changes took place during a planned 
refurbishment and were designed to have 
an impact on the well-being of patients with 
dementia by easing decision-making, reducing 
agitation, supporting independence and 
promoting safety.

The most obvious change is to the flooring. 
The shiny floor was replaced because people 
with dementia have depth perception issues 
often mistaking a shiny surface for water. It 
can make them tentative with their steps, 
more anxious and at higher risk of falling. 
So the old flooring has been replaced with 
laminated look flooring and has a more 
homely feel. 

Research has suggested that while dementia 
can greatly affect a person’s memory, the 
ability to remember colour and shape is less 
compromised. So each room has been painted 
a different colour and named after an object 
or animal associated with that colour. 

To create a more homely environment, the 
nurses’ station was replaced with a relaxing 
lounge area for patients and visitors. Nurses 

are now more visible with the station replaced 
by “nursing pods” in each bay.

Other improvements included the introduction 
of relaxing artwork, activity boxes to relieve 
boredom and clocks that help patients anchor 
to time and place.

The ward was re-opened in November 2014 
with endorsements from patients, visitors and 
staff. 

Wendy Johnson, Matron Lead for Dementia, 
who led the project says that “Anybody who 
goes to Jupiter Ward now remarks how calm 
it is and how it has a completely different 
atmosphere. It’s delightful seeing patients in 
the social space enjoying a cup of tea and 
spending time with their families.” 

All the changes to Jupiter Ward have helped 
promote independence, dignity, privacy and 
respect for our patients and set a benchmark 
for other wards.

Creating a ‘Dementia Friendly’ Ward

Wendy Johnson, Matron Lead for 
Dementia and Sandra Read at the 

re-launch of the Jupiter Ward

Many donors make a gift to Brighter 
Futures as a thank you to staff for 
the care they’ve given and want their 
efforts to be rewarded. Brighter Futures’ 
funding helps support staff education 
and facilities not normally available 
within the NHS budget.

Brighter Futures also funds a recognition 
scheme that celebrates individuals and 

teams that go the extra mile for patients. 
Every month the Trust celebrates teams 
or individuals who demonstrate our STAR 
values (Service, Teamwork, Ambition 
and Respect) in everything they do. The 
“STAR of the Month” Award is the Trust’s 
way of saying a public well done to all 
those who have gone way beyond what 
is expected. 

The Critical Care Outreach Team collecting their “STAR of the Month” Award.

Recognising staffPilot of a Ward Hostess
Brighter Futures funded a six month trial of a 
“ward hostess” in the Dove Ward, Day Therapy 
Centre and Coate Water Unit. These areas 
deliver chemotherapy and other supportive 
treatments to cancer patients and people 

with long term 
conditions. The aim 
was to enhance 
the environment 
for patients whilst 
supporting the 
specialised nursing 
staff in these areas. 

During a stay in hospital it’s often the  
small things that make a big difference  
to your day. A much needed cup of tea or the 
cheery smile of a visitor can lift spirits and help 
reduce isolation. 

The Ward Hostess supports the nursing team  
by cleaning equipment in clinical areas, 
providing regular drinks and helping at 
mealtimes. This releases nursing staff to focus 
on providing their highly specialised care. Such 
has been the success of the pilot that the Trust 
now employs two ward hostesses to support 
the three areas. They are very much part of the 
team with good communication between the 
ward hostesses and nursing staff being key to 
the role being successful.Ward Hostess Lorraine Gale and Mary Richards

I love the hospital 
environment. It’s 
fun and I enjoy 
being helpful to 
nursing staff.

Karen Nicholson,  
Ward Hostess
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The Great Western Hospital’s 
Special Care Baby Unit 
(SCBU) cares for babies born 
prematurely; who have had a 
difficult delivery; or those with 
antenatal concerns. This year 
SCBU looked after 537 babies 
who needed special care.

Brighter Futures funding 
enhanced the ward and 
supported efforts to help 
parents give their baby the 
best start that they can. At 
such a challenging time, 
parents need as much 
assistance as possible to 
care for and bond with their 
baby. This year SCBU received 
funding for three projects 
which helped reduce stress for 
parents and enabled them to 
feel better equipped to care 
for their babies.

SCBU staff give positive 
support and encouragement 

for mothers who would like 
to breastfeed as breastmilk 
is easy to absorb, protects 
infants against infections and 
assists with vital growth and 
development in their early 
months. Loaning electric 
breast pumps is a vital part 
of this. In the past, mothers 
sometimes had to wait until 
a pump was returned and 
as a consequence stopped 
expressing. With the purchase 
of five new pumps, running 
out of breast pumps can 
now only happen in very 
exceptional circumstances.

Brighter Futures was also 
able to purchase five reclining 
chairs. These make parents’ 
stays more comfortable. It also 
makes it easier for them to 
have skin to skin contact with 
their baby – an essential part 
of neonatal development care.

Six new variable height cots 
mean that parents can now lift 
their babies out comfortably 
– this is particularly beneficial 
to mums recovering from a 
caesarean delivery. One mum 
told us “being able to vary the 
height of the cot also means 
that when my baby sleeps I 
can move the cot down and 
rest on the reclining chair to 
be close to him.”

The Intensive Care Unit (ICU) at The 
Great Western Hospital has 12 beds for 
critically ill patients. Each patient has  
a personal room and receives one to 
one care. The main purpose of the  
unit is to provide organ support to 
critically ill patients that cannot be 
provided elsewhere.

Brighter Futures contributed £12,000 
to purchase additional equipment for 
the ward, so each patient room now 
benefits from two new trolleys tailored 
to the needs of ICU patients.

One trolley provides storage for patient 
toiletries and their personal hygiene 
activities. The second has a lockable 
medicine drawer that can be used for 
patient’s own medications and a special 
surface for preparing medications.

By having medications safely stored in 
the patient room the nurse will have 
easy access to them. This means that 
they are able to stay with and observe 
the critically ill patient at all times, 
ensuring continuity of care.

Brighter Futures donations generously 
given to the ICU are also used for extra 
comforts for patients – for example 
this year they funded radios, electric 
toothbrushes and patient diaries to help 
patients gain a greater understanding 
of their time in ICU.

Good information about each individual 
is vital for good patient care. Brighter 
Futures supported the installation of 
information sharing boards across the 
Trust so that communication between 
patients, their families and hospital staff 
could be enhanced.

36 staffing whiteboards have been 
introduced in wards at The Great 
Western Hospital and in Community 
Hospitals. These clearly indicate the 
required and actual staffing levels in  
all wards. They also name the person  
in charge of that shift so there is  
always a point of contact for patients 
and their families.

Communications with patients has 
been further improved with the 
funding of 623 ‘above the bed’ patient 
whiteboards. These clearly show 
the patient’s preferred name, their 
consultant’s name and the name of the 

nurse caring for them during that shift. 
As well as improving communication 
between patients, carers and staff; 
they can improve the quality of care 
provided. For example, staff and 
volunteers can be guided about 
additional needs a patient may have – 
like an increased risk of falls – so they 
can offer appropriate help.

Extra equipment for the 
Intensive Care Unit

Better Information

New equipment 
for the Special 
Care Baby Unit

Christine Hopkins and 
son Cian in SCBU

Brighter Futures 
funding enhances 
what SCBU offers 
and reduces stress 
for our patients.

Teresa Newcombe, 
Senior Sister SCBU

Using the patient boards 
resonates with staff because 
they know how important 
it is for patients. It’s worked 
exceptionally well and their 
use is imbedded in our 
nursing practice.

Toni Lynch, Deputy Chief Nurse
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A grant of £38,000 from 
Brighter Futures paid for the 
12 month pilot of a “Sepsis 
Nurse” – a specialist focusing 
on early detection of Sepsis 
and supporting the treatment 
of patients with Sepsis.

Sepsis (previously known 
as Septicaemia or blood 
poisoning) is the body’s reaction 
to an infection where it attacks 
its own organs and tissues. If 
not treated quickly it can lead 
to multiple organ failure and 
death. Dr Amanda Pegden, 
Acute Medicine Consultant 
explains how “More people die 
from sepsis than from breast, 
lung and colon cancer together. 
Sepsis can affect all age groups 
and is particularly dangerous 
in immune-compromised and 
elderly patients.“

Research shows that early 
recognition and intervention 
saves lives. In 2013 The Trust 
established a “Sepsis Working 

Group” and started to raise 
awareness of Sepsis and the 
importance of early recognition 
and intervention across the 
Trust. With Brighter Futures 
funding a Sepsis Nurse role was 
appointed in May 2014 and 
played a key role helping to 
detect, manage and monitor 
Sepsis in both community and 
acute services.

Sepsis Nurse, Nic Lythell, 
provides education and 
training to help doctors and 
nurses manage and treat the 
condition. At the heart of this 
is raising awareness of the 
“Sepsis Six”; the six simple 
steps that if implemented in 
the first hour, can double the 
patient’s chance of survival. She 
is also a hands-on resource that 
can offer clinical expertise when 
patients are identified with 
Sepsis. Nic Lythell describes 
how “within a couple of hours 
you can see improvements”.

The Trust has seen  
outstanding results  
from the initiative and Sepsis 
Nurse Pilot; with time to 
diagnosis falling to less than 
70 minutes, patient’s average 
length of stay being reduced 
and an estimated extra 83 
lives saved in the first year.

The Children’s Unit at The Great Western 
Hospital has twenty-two beds for children and 
young people – from babies up to the age of 
18 years. It’s a busy unit with almost 4,000 
inpatient admissions during the year.

Being in hospital can be especially tough for 
young people; so play specialists on the unit 
support families by providing education and 
creating opportunities to play.

A significant number of children and young 
people with repeated hospital admissions will 
have developmental and complex needs and/
or long term conditions. This can mean, for 
example, that they may be unable to play with 
toys unless they are held.

The Children’s Unit identified a real lack of 
speciality play equipment to meet complex 

needs. So, Brighter Futures’ funding of £9,000 
was granted to purchase two pieces of highly 
specialised sensory equipment. The Unit now 
has a fantastic sensory voyager with a bubble 
column, fibre optic lights and a light projector; 
and an amazing sensory train boasting a 
mirrorball and infinity tunnel.

All children on the unit can benefit from 
the lights, sounds and stimuli but it’s also 
used to provide a calming environment with 
the opportunity to use the equipment for 
distraction and relaxation.

They are of most benefit to children who 
have restricted mobility or are restricted to 
their beds. The units can be wheeled to their 
bedside and with just a little help children can 
touch and play with the equipment enjoying a 
myriad of sounds and stimuli. 

Sensory equipment for the Children’s Unit

Children now benefit from 
a Sensory Voyager.

Preventing Sepsis

Ann Brady, centre, with Sepsis Nurse Nic Lythell and Consultant Amanda Pegden.

The doctors here said I 
was the sickest person 
in the hospital. I was on 
a life support machine 
for a week as I had 
total organ failure. I 
think it’s absolutely 
amazing that the Trust 
is raising awareness of 
this. Knowing the early 
symptoms is what will 
save people’s lives.

Ann Brady, who spent 
three months battling 
Sepsis in 2013.

The sensory equipment 
is amazing and we use it 
all the time. I have seen 
children smile and laugh 
for the first time during 
their stay and parents 
overwhelmed by the 
excitement in their 
child’s eyes.

Claire Parks, Senior Play 
Specialist
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We would like to say a huge thank you to 
all our donors and supporters who give so 
generously with their time and money. Their 
enthusiastic support has been inspiring.

Volunteers gave up their time to bake for us, 
sing for us, run for us and participate in epic 
challenges for us. Special mention goes to all 
the cyclists who participated in the 3 Cities 
Challenge and the Taunton to Swindon bike 
ride (Carl’s Bike Ride).

Trust staff joined in fundraising and 
implemented projects funded by Brighter 
Futures with passion and commitment above 
and beyond their day jobs.

Local businesses, their employees and local 
Charitable Trusts gave to support the work of 
Brighter Futures. Gifts were made to say thank 
you for the care given to a family member, 
a friend or themselves. They were also given 
thoughtfully in memory of loved ones.

We are so grateful for all this support and 
we are committed to spending the income 
generated wisely to improve care at the Trust. 

Participants who cycled in the 3 Cities London to Brussels Challenge.

TE Connectivity staff presenting their donation 
for the Breast Cancer Appeal to Jennifer Green, 

Head of Fundraising, Brighter Futures

Amanda Hazell and Reanne Masters 
who organised a Cricklade Walk. 

Three years ago I had Breast 
Cancer and I had to have 
a mastectomy and lots of 
treatment. I also suffered with 
a bad heart. I thought of how 
poorly I felt and how soul 
destroying it would be if you had 
to make the journey to Oxford on 
your own and without anyone to 
take you. 

I heard about the breast cancer 
appeal and I thought how 
wonderful it would be to get that 
machine. I always want to help 
where I can.

Rosemary Jackson, Breast Cancer 
Patient and Fundraising Volunteer

It’s so nice to be able to support a 
cause that’s going to help local people 
and you can really see where the 
money is going.

Trish Toner, Breast Cancer Appeal Fundraiser

Amazing supporters and volunteers 
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Our income and expenditure
We are enormously grateful for all the 
generous gifts made by our donors.

During 2014/2015 our Income was £403,000 
up from £339,000 in 2013/2014. 

Total expenditure for the year was £665,000 
compared with £557,000 in 2013/14.

Free reserves as at 31 March 2015 totalled 
£136,000 compared with £385,000 for the 
year ending 31 March 2014. 

For further detail on our finances please 
refer to the Charity’s 2014/2015 Trustees 
Annual Report or contact the Brighter Futures 
Fundraising Team.

*Following the transfer of some maternity services a £10,000 grant was paid by 
the Charity to the Royal United Hospitals Bath NHS Trust Charitable Funds.

Investment
Income

9%
Fundraising

Activities
10%
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26%
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55%
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Income
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Total
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£665,000

Finance Admin and
Governance

9%

Fundraising
15%

Total ExpenditureTotal Income

Grants to
other NHS

charities
2%*

Charitable
Activities
74%

-50,000 0 50,000 100,000 150,000 200,000 250,000 300,000 350,000 400,000

£76,907

£87,219

£347,368

Staff Education
& Welfare

Patient Welfare

Hospital Equipment

How we invested your donations

Motivated by a desire to reduce anxiety and 
stress for patients, the breast cancer team 
put plans into place to bring “Intra-Operative 
Radiotherapy Treatment” to Swindon.

This pioneering treatment can be given to 
selected patients in just one single high dose 
during breast cancer surgery. The team were 
particularly keen to benefit patients where the 
social advantages of reducing the wait and 
travel time would be great – for example  
those patients with caring responsibilities of 
their own.

Each year approximately 360 new breast 
cancer patients are diagnosed at the Trust. 
Whilst reassured that they are in safe hands, 
receiving this news can have a devastating 
impact on patients and their families.

The majority of patients have breast surgery 
at The Great Western Hospital, followed by 
a course of radiotherapy in Oxford, Bath 
or Cheltenham. This means that patients 
undertake a time-consuming and expensive 
journey between 15 and 25 times: for a 
treatment that often takes just four minutes.

Brighter Futures’ Breast Cancer Appeal was 
launched in March 2014 and quickly resonated 

with our supporters. It smashed its £75,000 
fundraising target and our Charity provided  
a grant of £150,000 to support the 
introduction of Intra-Operative Radiotherapy 
Treatment.

The ground breaking Intra-Operative 
Equipment was introduced to The Great 
Western Hospital in March 2015 and used on 
14 patients in its first 9 months of operation. 
We are the only NHS hospital in the South 
West of England offering this treatment and 
a whole team of staff have undertaken the 
necessary training and developed expertise.

Lynn Ashman, of Malmesbury was among 
the first breast cancer patients to receive the 
intraoperative treatment. Lynn said: “Travelling 
for miles and miles every day for up to four 
weeks to receive radiotherapy is a massive 
ordeal. There are not many people who can 
just take it in their stride. I’m so pleased that I 
will not have to endure that strain.”

There are still hurdles to cross before the 
treatment can be funded within the current 
NHS budget; however, for each patient 
treated, the improvement in quality of life is 
measureable.

Breast Cancer Appeal

The medical team with the new Intra-operative Equipment.
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Brighter Futures will continue its work of 
supporting outstanding care at the Great 
Western Hospitals NHS Foundation Trust by 
funding projects and innovative initiatives that 
go beyond NHS Funding. 

In May 2015 Brighter Futures launched a 
£2.9 million Radiotherapy Appeal. Our aim 
is to bring cancer care closer to home for 
our patients and spare them the ordeal of 
travelling long distances for Radiotherapy 
Treatment.

We need to raise £2.9 million to equip a 
brand new Radiotherapy Centre at The Great 
Western Hospital in Swindon before it opens 
in 2018.

For too long, local people in need of 
Radiotherapy have had to make the long 
journey to Oxford, Bath or Cheltenham for 
treatment. Almost 700 patients each year 
travel from Swindon to Oxford University 
Hospital to receive Radiotherapy and they 
typically face up to 40 trips to Oxford and a 
daily round journey of 70 miles.

Every month 284 people receive a cancer 
diagnosis at The Great Western Hospital. At 
a stressful time in patients’ lives we want to 
ensure that disruptions are minimised and that 
they can spend their precious time with loved 
ones not travelling for treatment.

By working in partnership with the Oxford 
University Hospitals NHS Foundation 
Trust, radiotherapy will soon be delivered 
in Swindon. They are to build a new 
Radiotherapy Centre as a satellite unit of 
their Churchill Cancer Centre – ensuring that 
patients receive the same quality of care but at 
a location close to home.

Hundreds of inspiring people are already 
fundraising for us and we want take our 
appeal out to as many people as possible in 
Swindon and the surrounding areas.

With our supporters help, the Radiotherapy 
Appeal will equip the new Centre with two 
Linear Accelerators – the vital equipment 
needed to deliver the radiotherapy treatments. 

This is a once in a generation opportunity to 
make a huge difference to cancer treatment 
in Swindon. We hope you will join us by 
supporting our Radiotherapy Appeal to bring 
cancer care closer.

Reaching further

An Artist’s impression of the new Radiotherapy Centre. 

•  Blunsdon House Hotel & Leisure Club

•  Great Western Harmony Choir

•  Highworth and District Lions Club

•  HUG Swindon

•  Lalbagh Indian Restaurant

•  Lions Club of Calne

•  Patheon UK Ltd

•  Rotary Club Swindon Old Town

•  Royal Wootton Bassett Academy

•  St James’s Place Foundation

•  Stratton St Margaret Parish Council

•  Swindon Shin Splints

•  TE Connectivity

•  Thamesdown Ladies Choir

•  The Big Sing Thing

•  The Lord Faringdon Charitable Trust

•  Twenty at the Kings

•  Zurich Community Trust

Thank You
We greatly appreciate the support of all our donors and would like to 
offer special thanks to the following organisations who made generous 
donations during this year:



To find out more about  
our charity, please contact:

Brighter Futures 
Great Western Hospitals NHS Foundation Trust
The Great Western Hospital
Marlborough Road
Swindon
SN3 6BB

 01793 605631

 fundraising@gwh.nhs.uk

 www.brighterfuturesgwh.nhs.uk

 www.facebook.com/brighterfuturesgwh

 twitter.com/BF_NHS
Registered charity no. 1050892 

Impact Report 2014/2015
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