
Great Western Hospitals
NHS Foundation Trust

Help support children like  
Emily at their greatest time  
of need – and have your 
donation matched!
Dear Resident, 

I’m Anna and I’m sharing my daughter Emily’s story today to ask if you can 
help support the Great Western Hospital this Christmas.

Emily is eight years old and has Global Developmental Delay. Having a 
child with complex needs means we’re no stranger to the Great Western 
Hospital and its Urgent Treatment Centre. But as you can imagine, from 
routine hospital visits, to x-rays and blood tests, the experience can be a 
stressful one for our littles ones, without the right support in place. 

Our trips to the Urgent Treatment Centre have become much easier since 
the new centre was opened in June 2022. The new space provides an 
improved environment for children, including a paediatric waiting room 
with a sky ceiling, honeycomb seating for children to explore, plus cosy 
nooks and crannies in which they can relax and play. 

The brand-new Changing Places bathroom within the centre (where 
everything from the shower to the hooks on the wall has been carefully 
considered) gives Emily the space and dignity she needs. 

But as her mum, I can tell when Emily is feeling anxious or uncertain in this 
environment. Her brother Josh is four years old and often accompanies us 
on hospital visits, so keeping him entertained is also a priority.

Families like ours already have a large bag full of kit, including changes of  
clothes, drinks and snacks, not to mention a wheelchair or pushchair to 
manoeuvre. That’s why Brighter Futures, the hospital’s charity, is looking 
to raise funds to create a calm yet entertaining space for all children to 
enjoy – a home from home in which they can feel safe. 

Continued overleaf…

Brighter Futures Charity 

The Great Western Hospital

Marlborough Road

Swindon

SN3 6BB

Tel: 01793 605631

gwh.fundraising@nhs.net

www.brighterfuturesgwh.nhs.uk

Yes, I’d like to send a gift to 
help Emily and other families

Here is my gift of:

£5  £15 £30 Other £ 

Name:

Address:

Postcode:

Email:

Please turn over to tell us how you’d like to hear from us

Payment details
By cheque (please make cheques
payable to Brighter Futures)

By debit/credit card

Card number*

Expiry date* 3 Digit security number*

* This information will be destroyed once processed

Make your gift worth even more at no extra cost to you. 
Please turn over and complete the Gift Aid declaration.

Thank you! Please return this form (and cheque  
if applicable) in the envelope provided to:
Freepost RRKZ-KAYR-YRRU, Brighter Futures, 
The Great Western Hospital, Swindon SN3 6BB

Donate
online

Top Emily playing with sensory toy   

Above Anna and Mums on a Mission visiting  

the Urgent Treatment Centre



Since the 
new Urgent 
Treatment 
Centre opened 
we’ve welcomed 
around 200 
patients a  
day, about  
a third of them 
children.

“
The new 
equipment  
will keep 
children 
occupied and 
will be helpful 
for distraction 
therapy. The 
more relaxed 
the child is,  
the quicker and 
easier you can 
diagnose and 
treat them.”

Ben Gash, Senior Practitioner, 
Urgent Treatment Centre, 
Great Western Hospital

I hope you might consider making a donation, no matter how small, to 
Brighter Futures and their Way Forward Appeal this Christmas, to raise 
the funds for much needed sensory equipment. This will allow children to 
immerse themselves in moments of solace, and reduce anxieties associated 
with being in hospital, helping to transform what is at times a frightening 
and bewildering experience. 

With your help, children like Emily can feel more relaxed and less anxious  
in hospital. 

Brighter Futures is looking to raise funds to provide sensory kits, toys and 
tablets, as well as a second portable gaming cart that can be wheeled into 
treatment rooms when caring for children with additional needs such as 
Emily. This will also enable children staying for longer periods to play their 
favourite preloaded computer games in between treatment. 

Emily particularly loves bubble and fish light tubes, light-up mirrors, 
chimeabouts and other handheld toys, and sensory activity panels that 
spin, click or swish. Wifi connected tablets would also enable Josh to play 
his games, while Emily could enjoy her favourite Mr Tumble songs. 

Double your donation  
with the Big Give
During these financially uncertain times, securing matched funding can 
really make a difference to projects like this and means your donation is 
worth double!  

From noon on 29th November – 6th December, Brighter Futures is taking 
part in the Big Give Christmas Challenge. This week-long fundraising 
initiative means donations made online during this time via the Big Give 
website will be matched pound for pound. Donations made via the form 
below or outside of these dates won’t be matched but will still make a 
real difference to children like Emily. So, anything you are able to do this 
Christmas will be very much appreciated.

Donate online today at
bit.ly/3U84mVe     or scan the QR code overleaf

Thank you for your time and Merry Christmas, from my family to yours.

Anna
Anna Bird
Mum of two, and co-founder of Mums on a Mission Swindon

To find out more about the Way Forward Appeal and programme,  
visit www.brighterfuturesgwh.nhs.uk/new-way-forward-appeal

Boost your donation  
by 25p for every £1  
you give

I want to Gift Aid my donation of £ _______________ 

I am a UK taxpayer and understand if I pay less  
Income Tax and/or Capital Gains Tax in the current tax year 
than the amount of Gift Aid claimed on all my donations,  
it is my responsibility to pay any difference. *Please provide 
address overleaf.

No, I am not a UK tax payer.

Date: ______ / ______ / ____________

How would you like to hear from us?

I would like to receive the monthly newsletter 
by email

I would like to hear about fundraising projects  
at my local hospital 
by email  by post

Yes, I would like to hear about events
by email  by post

Yes, I would like to hear about voluntary opportunities
by email  by post
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